
REALSTACK Support Information 
 
REALSTACK is committed to offering industry leading support and assistance to our clients.  We deeply value 
each client and are here to assist in any way necessary and ensure your success with our software and 
services.  Below is information you many need for support or getting started. 

Support Hours 
Monday thru Friday​ : 8:00am to 5:00pm (CST) 
Saturday & Sunday​ : Closed 

Contact Information 
● Email​ : ​support@realstack.com 
● Phone​ : (972) 471-1424 option 2 

Getting Started 
After sign-up or adding a new user, you will need to click the “Activate” link in the email received from 
REALSTACK in order for the user to access their account. 

● Login​ : ​https://app.realstack.com/login 
● Videos and Information​ : ​https://realstack.com/get-started/ 
● YouTube Channel​ : ​https://www.youtube.com/channel/UC2HdFYq_8VTBbWNvNVwUidg 

Helpful Links 
● Forgot Password​ : ​https://app.realstack.com/password/email 
● Resend Activation​ : ​https://app.realstack.com/activate/email 
● Sign-Up​ : ​https://app.realstack.com/signup 
● How-to Videos​ : ​https://www.youtube.com/playlist?list=PL_DPk5Zp1eWn7l9HUtZB5tO4mWWsaScQ8 
● Resources​ : ​https://realstack.com/about/resources/ 
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